
The TPro Resort gateways major advantage is its ability to interconnect closed-loop businesses. 
TPro provides real-time online transaction data reporting, multi-user access, and can be used 
from multiple locations.  TPro may even act as a virtual terminal to replace the need to purchase 
countertop terminals and creates centralized reporting, and security. 

Resort hotels have multiple MIDS, multiple merchants, and patrons often stay for several days.  
TPro enables your hotel to convert a simple room key into a virtual credit card that may also act 
as the rewards card.  All parties in the transaction process benefit. 

With TPro in place there is a free flow of information that reveals the progress of your guest 
purchasing through their entire stay.  With this broad view of your guest purchasing patterns 
from a single location, sales and marketing would be assured that its prime prospects for target 
marketing are on the first mailing list.
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TPro Strengths

• Ability to add multiple merchant accounts to 
the same interface to process
• Multiple users with different permission 
groups, even  the ability to restrict merchant 
accounts to certain users
• Easy to integrate API
• Reduce errors, accumulate data, and manage 
a customer’s account balance so the risk of 
balance overages is mitigated.

Merchant Support

Free Merchant Support
Monday - Friday, 8:00 am - 5:00 pm 
PST by calling  (800) 325-4021
For customer service outside of normal 
business hours and on Saturday and Sunday, 
(800) 228-0210. 

Pricing

• Initial Setup Fee-$195
• Cost per month for gateway access-$19.95 
per user account
• Cost per transaction $0.00

Gateway Interface

• Supports Multi-stores
• Virtual Terminals
• Supports Multiple Users
• Supports Multiple Transactions
• Customizable Reports
• Transaction Monitoring
• Batched Transactions
• For billing purposes – TPro Access
offers safe and compliant guest credit 
card data storage for recurring billing  or 
overages.

Fraud Protection 

• AVS
• CVV2
• Duplicate Transaction Monitor

Payment Options

• Supports Major Credit Cards
and loyalty/rewards cards

Security

• 128 SSL Encryption
• PCI DSS Compliant


